
PRIVACY POLICY

HOW WE USE INFORMATION


Privacy policy of Hames and Sons Locksmiths 
   
Introduction 

1.1 In this policy, “we”, “us”, “our” refer to Hames and Sons Locksmiths and “you” 
and “your” refer to our customers. 
 
1.2  Hames and Sons Locksmiths takes the privacy and security of individuals and 
their personal information very seriously and take every reasonable measure and 
precaution to protect and secure the personal data that we process.  As a 
company we do not sell, exchange or release your personal information to any 
third parties without your consent.  

1.3 This policy applies when we receive your data and we are acting as  “data 
controller” and when we process it and we are acting as “data processor”.    

1.4 Data Processing Hames and Sons Locksmiths will only act and process 
Customer Data in accordance with the documented instruction from Customer (the 
“Instruction”), unless required by law to act without such Instruction. The 
Instruction at the time of entering into this DPA is that Hames and Sons Locksmiths 
may only process Customer Data with the purpose of delivering Services as 
described in its Terms & Conditions and any product-specific agreements. Subject 
to the terms of this DPA and with agreement of the parties, Customer may issue 
additional written instructions consistent with the terms of this Agreement. 
Customers are responsible for ensuring that all individuals who provide instructions 
are authorised to do so. Hames and Sons Locksmiths will inform Customer of any 
instruction that it deems to be in violation of GDPR and will not execute the 
instructions until they have been confirmed or modified. When Customer Data is 
processed by Hames and Sons Locksmiths both parties acknowledge and agree 
that: Hames and Sons Locksmiths is a Data Processor of Customer Data under 
GDPR and that the Customer is a Data Controller of Customer Data under GDPR. 
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1.5  Hames and Sons Locksmiths only collect information directly from our 
customers (you) for  schedule work and financial purposes. When you make an 
enquiry, in order for us to assist you, we need to know your name, address, 
contact telephone number. If you are not present on site whilst the work is carried 
out, card payment details will be required, this is solely for our use to assist you 
and will not be shared with any third parties without your consent. We do not use 
our client data for the purposes of marketing, only to contact you if and when we 
need to. Once the work has been carried out, we keep your personal data for a 
period of six years for our account records and then securely destroy it. 
   

How we use your personal data.

 
2. Your data will be used as correspondence data Hames and Sons Locksmiths 
may contact you by e-mailing or calling to give you updates on the service 
required or to send you a written quote. The legal basis of processing the 
correspondence data is the legitimate interest to perform a service, requested by 
you from us.  Your data will be used as  transaction data and it may be used for 
financial records such as VAT invoices and it will be kept for 6 years. The legal 
basis of this processing are the “legal obligations” to which Hames and Sons 
Locksmiths is subject.       

Sharing your details

 
3. Hames and Sons Locksmiths does not share your private data with any other 
third party.    

Storing your data

 
4. This section explains how we store your private data and for how long.     

4.1 Your  private data  may be printed and secured in our filing cabinets. The 
[cabinets/safe] are placed at our offices that is secured by high level security and 
an alarm system.   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4.2 Your  private data  may be stored electronically for up to six years on our 
servers.  Our computers are protected by password and anti-virus program, and 
they can only be accessed by our staff members.   
 
Deleting your data

 
5. Once your data is no longer needed Hames and Sons Locksmiths will 
permanently delete electronic files and securely destroy any hard copy files in a 
manor that complies to the GDPR. 

Data breaches

 
6. Hames and Sons Locksmiths has standard procedures to protect your details 
against data breaches such as passwords for electronic files, that are periodically 
changed.  Our Offices have alarms and secure filing cabinets for physical 
documents. 

6.1 We back-up your data by creating an electronic copy of each document that is 
securely stored on our server based that is protected by password and anti-virus  
program.   
  
6.2 Hames and Sons Locksmiths  understands the legal requirement to report a 
data breach to ICO (Information Commissioner's Office) in maximum 72h hours 
from the event. We also commit to inform every person that has been affected by 
the data breach.    
 
Amendments  
 
7. We may update this policy in order to improve our data management.    

7.1 We will notify you of any significant changes to this policy. 

Customers rights in relation to personal information. 

 
8.  To be informed  about how, why and on what basis that information is 
processed.  
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8.1 To obtain confirmation  that your information is being processed and to obtain 
access to it and certain other information, by making a subject access request— 
your request will be answered in maximum 7 days.    
 
8.2 To have data corrected if it is inaccurate or incomplete.  

8.3 To have data erased if it is no longer necessary for the purpose for which it was 
originally collected/processed, or if there are no overriding legitimate grounds for 
the processing (the right to be forgotten).  

8.4 To restrict the processing of personal information where the  
accuracy of the information is contested, or the processing is unlawful.  

8.5 To restrict the processing of personal information temporarily where you do not 
think it is accurate.  

Security

We take every reasonable precaution necessary to ensure that all 
information given on the website is secure. Once we have received the data 
we continue this process. 

Unfortunately the Internet is not totally secure and therefore we cannot be 
held liable for any breach of privacy that might have incurred whilst 
transmitting that information to us. 

Should you at anytime wish to know what information is held by ourselves 
please feel free to info@hamesandsons.co.ukwhereupon we shall endeavour 
to provide you with that information as soon as is possible. At this point you 
will have the opportunity of amending any inaccuracies. 

Legal Notice  

Hames and Sons Locksmiths ( Trading Name )  

R Hames & Sons LTD 
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Use of and Acceptance of these Terms

By providing us with information on yourself and using our site(s) you are agreeing 
to this Privacy Policy. 

We reserve the right to change this Privacy Policy at anytime and therefore should 
you deem it necessary you should regularly check for new updates as continued 
use of the site indicates acceptance of the amended Privacy Policy. 

If you are not happy with how we manage your personal data, you can make a 
complaint to the Information Commissioner at www.ico.org.uk/concerns or by 
phone on 0303 123 1113 


